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MediCoop proudly presents its 

2023 Annual Report. The objective 

of the report is to provide 

stakeholders with insight into the 

performance of MediCoop. The 

Financial Statements have been 

prepared in accordance with 

International Financial Reporting 

Standards (“IFRS”).

TABLE OF CONTENTS



REPORT FROM THE CHAIRMAN OF THE BOARD
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Reflecting on the achievements and trials of the past year, 

MediCoop has been successful in positioning itself as the select 

financial institution for health and medical professionals, and we 

are achieving our objective of becoming a market leader in this 

field. 

Since the establishment of MediCoop as a cooperative financial 

institution in 2015, and the initial slow growth in membership 

numbers, we can now boast almost 1000 full and associate 

members. This increased interest in the Cooperative 

demonstrates the great need in the sector for finance products 

tailor-made to the needs of the industry. 

Our medical finance book has grown to R41.6 million and we 

financed over 50 new health care practices by financial year end.

In order to service the mounting number of applications for our 

Asset Rental product, we have expanded our human resource 

complement with six new appointments. 

Going forward our focus will be on the acquisition of deposits and 

long-term investments. The Value-Added Fixed Deposit Investment 

Product, that we introduced this year, is receiving traction. 

Ringfenced for the healthcare and medical community, the 

investment product offers a combination of high-income interests 

on your investment, plus a share in the upside of transactions that 

were sold. It could manifest in high yields on investments. 

This year required a significant investment from our shareholders 

to inject a Marketing drive, leading to exhibits at medical expos in

Johannesburg, Pretoria, Bloemfontein, the Western Cape and 

the Garden Route. Augmented by an advanced digital 

marketing campaign, these efforts have paid off. By September 

we are aiming to report break-even and move into a profitable 

position. 

Our prudential ratios have been under constant pressure, but 

we are working closely with the Prudential Authority to design a 

strategy to become a profitable entity. We are grateful and 

appreciative of their support in this regard.

It is regrettable that four directors have to step down, due to 

rotation requirements. The experience and expertise that they 

have gained, have been extremely valuable in the growth 

phase, but we hope to bring them back into the fold in other 

capacities. 

Going forward, and considering the upward trend since May 

this year, we are upbeat about MediCoop’s progress and the 

estimated trajectory.

The dedication and hard work of the executive management 

team and the various committees have set MediCoop on a 

pathway of expansion. I wish to thank our directors for their 

continued confidence and support. 

Barend Esterhuyzen 
Chairman of the Board of MediCoop CFI

11 August 2023
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There is a desperate shortage of 

medical professionals and 

healthcare workers in South Africa. 

The provisioning of unique tailored 

finance products, encapsulated in a 

co-operative client-owned structure, 

is an all win-win invention for the 

healthcare industry.

SOUTH AFRICAN HEALTHCARE MARKET 

South Africa has the largest healthcare market in Africa. The total healthcare 

spend in South Africa is around R460 billion or around 9% of GDP. In South Africa 

we have 0.8 doctors per 1,000 people, where the acceptable average according 

to the World Health Organisation (WHO) is around 3.1 per 1,000 people. 1,3

There are 248,512 registered healthcare professionals, 285,704 registered 

nurses, and 25,328 active practices in South Africa. MediCoop has an estimated 

target market audience in excess of 500,000 professionals and medical 

organisations. 2,4,5

The current deficiencies in our health system are driving cost increases far above 

inflation and creating challenges for health providers to deliver optimal care at all 

levels within the system. As patient numbers and expenses escalate, health 

providers are finding it increasingly difficult to make ends meet given the limited 

resources and capital at their disposal.

MediCoop was established to provide capital, financial services and investment 

opportunities to the medical profession. Financial co-operatives, as economic 

enterprises, play an important role in uplifting the socio-economic conditions of 

local communities. As member-owned institutions with the interests of their 

members and the community at heart, co-operatives represent a model of 

economic enterprise that has high regard for human and social values.

References: 

1. Africa Health (2018). Industry Insights: South Africa Healthcare Market Overview. Africa Health: An Informa Experience. 

2. DOH (2016). Strategic Plan: 2015/16 - 2019/20. Pretoria: Department of Health South Africa. 

3. WHO (2015). South Africa: WHO Statistical Profile. Global Health Observatory: WHO & UN Partners. 

4. HPCSA (2021). Retrieved from www.hpcsa.co.za/publications/statistics. 

5. SANC (2018). Retrieved from www.sanc.co.za/stats/stat2018/Distribution%202018xls.htm . 



Our Vision

Our vision is to be the leading Medical Co-operative Financial Institution in South Africa, owned and 

controlled by medical professionals based on co-operative principles.
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VISION & PURPOSE
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Working towards our mission 

The vision implies an institution whereby capital and cash 

flows are mobilised from members within the medical 

profession and outside sources for re-investment in the 

healthcare industry through the deployment of physical, 

human and social capital.

Simplicity

We have a simple product portfolio focusing on investment and savings 

accounts, term deposits, loans, equipment and practice finance.
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MEMBER FOCUSED APPROACH
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The ‘Member Centered Approach’ is about translating our members’ insights 

into customised products. A partnership approach, linked to various 

institutions and member participation programs allow us to gain deeper 

insights into formulating new products tailored to the exact needs of our 

members. This can be achieved through:

Vision and positioning: create an institution with which members want to 

do business.

Member engagement model: design products tailored to our members’ 

specific needs and the industry requirements.

Development agenda: define an integrated development agenda to drive 

short-term objectives and long-term growth and sustainability.

Organisation, capabilities, and insights: build the insight engine, 

organisational capabilities and governance needed to sustain momentum 

and future well-being for all stakeholders.

MediCoop has been formed to 

meet the needs of healthcare 

professionals and, with a deep 

understanding of the medical 

industry, is geared to provide not 

only relevant financial services for 

its members but also familiar 

investment opportunities to 

diversify members’ conventional 

earnings.
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VALUE TO MEMBERS
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Affordable and efficient finance provision

to healthcare professionals.

Access to capital

To diversify from the traditional time and

fee-based revenue models, thereby

building equity, capital growth and passive

income/return on investments.

Value chain diversification

MediCoop acknowledges the potential and

need to transform the medical sector to

represent the population, grow the

economy and improve healthcare

outcomes in South Africa.

Transformation

MediCoop, through its member network,

has a deeper understanding of the

opportunities and risks of the industry.

Industry focused knowledge

Through the co-operative model and our

strategic partnerships, MediCoop can

offer a broad scope of services to its

members.

Financial services

We enable people, businesses and

society to grow in a way that is

sustainable in the long term.

Sustainability

MediCoop is based on the cooperative principle. Our clients are our members, and our members are 

our shareholders. As a financial co-operative institution, we bring an extensive network of expertise 

and access to the market to assist young professionals to set up their practices or buy into existing 

practices, as well as to provide supporting services through our alliance network.
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PRODUCTS & SERVICES
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INVESTMENT & SAVINGS

MediCoop offers a variety of investment 

and savings products, tailored around the 

specific needs of our members with 

attractive interest rates, flexibility and no 

monthly fees.*

FINANCE & RENTAL

The provisioning of tailored financing 

solutions, encapsulated in a co-operative 

client-owned structure, is a first for the 

medical sector.

FINANCIAL SERVICES

MediCoop offers a variety of financial and

insurance products & services for medical

professionals and organisations through

our alliance partner network.

Equipment Rental Solution: Our flexible 

Equipment Rental Finance Solutions can help 

you deal with equipment obsolescence and 

match the rental expense from income 

generated and preserve cash flow.

Practice Finance: Finance to set up a new 

medical practice or buy into existing 

practices. We also provide working capital 

finance and loans structured around the 

needs of our members.

Savings Accounts: (a) Current accounts, 

(b) Flexible notice accounts, (c) Fixed term 

savings deposit accounts, and (d) Value- 

added deposit investment accounts with 

various maturity term options.

Investments: Long term (12, 24, 36, 48 

and 60 months) investment instruments 

particularly focused on members that wish 

to invest capital beyond the limited 15% 

shareholding ceiling.

Financial Planning: Through our alliance

member network we offer professional

financial planning, life risk solutions and

investment services.

We bring an extensive network of expertise 

and access to the market to assist young 

professionals to set up their practices.

Partnered services include:

▪ Medical Malpractice

▪ Short-term Insurance

▪ Practice Management Services

▪ Accounting and Tax Services

▪ Staff Solutions

* Rates and fees are subject to change based on daily market fluctuations and economic changes. All rates are quoted on a nominal annual compounded monthly basis for the relevant period. Clients (Members) are required to maintain a minimum 
positive cash balance of R500 in their flexible notice deposit account and a minimum positive cash balance of R10,000 in their fixed rate deposit account. Terms and conditions apply.



MEMBER STORIES
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Kriel, also known as Ga-Nala, is a small mining town in 

Mpumalanga. Through MediCoop’s finance support, a local 

GP, Dr Nhlanhla Mazibuko, could add ultrasound to his 

private practice. This ultrasound is now the only one in the 

village, because local clinics do not have that capacity.

Dr Viencent Seleme is an experienced radiographer who 

realised that his business could increase exponentially if he 

could travel to see his patients, rather than patients 

travelling long distances to his X-ray practice. His company, 

Lempho Occupational Health X-rays Inc. offers X-ray 

services to companies such as mining, municipalities, 

construction sites, manufacturing and farming.



MEMBER STORIES
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VETERINARY SERVICES ARE  

BENEFITING

“I regard this financing as a 

breakthrough and I look forward to 

the growth of veterinary practices 

across the country as a result of this 

partnership," said Prof Marthinus 

Hartman.

OPTOMETRISTS NEED FINANCIAL SUPPORT

Dr Martelie Burger is exceptional in this 

country. As SA’s only child optometrist she’s 

been struggling for years to launch her 

business plan to break away and operate two 

practices – one in Pretoria East and one in 

Pretoria West. In her dismay she Googled 

“practice finance” and this desperate search 

brought her to her destination - MediCoop’s 

Head of Sales and well-known in the industry, 

SP Burger. 

Marelie says “SP made the process his own. He led me through the finance 

application process step by step, and I found it easy and well-structured. Finally, I’m 

now in a position where I have not only set up two practices, but I can order a 

phoropter and I plan to extend my practices through MediCoop. I am making it my 

responsibility to let every optometrist in the country know about MediCoop. We need 

you.”

Dr. Burger  treats children from birth through their youth to adulthood.

In the past year, we have financed 50 new medical practices and growing 

from strength to strength. Many new owners of MediCoop-financed 

businesses speak with pride about the growth of their businesses and the 

crucial role MediCoop’s finance played at that point in time.
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795

Current membership  
*

4,791

Active and non-active medical 
participants on our database 

53

Financed and assisted medical 
professionals to start-up their own 

practices

R389k

Average medical asset rental 
transaction size

R80-R120million

<0.1%

Current default rate

MediCoop has positioned itself firmly 
as the leading financial cooperative 

institution within the healthcare sector

R41.6 million

Current finance book size  
**

1st 
Co-operative financial institution to be 
linked to the National Payment System 
and have its own independent banking 

and transactional  platform

Average monthly transactional flow of 
funds through members’ MediCoop 

current accounts 
***

*       Full and associate members.
**     Amount includes business and personal loans and Asset Rental (in- and outsourced) till 28 February 2023
***   MediCoop has its own account range (520….) registered with BankServ. Members open current, savings & investment bank accounts with us (held in our books).
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26%

7%

38%

4%

4%

8%

7%
3% 3%

Western Cape Eastern Cape Gauteng

Mpumalanga North West Free State

Kwazulu Natal Limpopo Northern Cape

55%

25%

20%

Male Female Company

Individual / Entity Membership Membership per Province
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1%

37%

17%

1%

1%

1%
0%

3%

0% 0%

0%

9%

0%

0% 1%
0%

0% Association

Audiologists

Biokineticist

Chiropractor

Clinical Technologists

Dentist

Dietician

Family Member

Healthcare Service/Product Provider

Medical Centre/Hospital

Medical Doctor

Medical Specialist

Nurse/Social Worker

Occupational Therapist

Optometrist

Oral Hygienist

Orthotists/Prosthetists

Paramedic/Ambulance Emergency Service

Pharmacists

Physiotherapist

Podiatrist

Psychologist

Radiographer

Somatologist/Aesthetics

Veterinarian



FUNDING PER DISCIPLINE 
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1%
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1%

34%
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25%
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1%
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1%

5%

2%
Audoilogist

Biokineticist

Biokinetics

Cardiac Physiologist

Chiropractor

Chropractor

Dentist

Healthcare Service/Product Provider

Medical Doctor

Medical Specialist

Member

Occupational Health

Optometrist

Paramedic/Ambulance Emergency Service

Physiotherapist

Radiographer

Radiolocigal

Somatologist/Aesthetics

Veterinarian



MediCoop considers corporate governance to be a critical 

issue towards maintenance of business integrity and 

stakeholders’ trust and is therefore an integral part of our 

business philosophy. Our corporate governance values are 

founded on the pillars of responsibility, accountability, 

fairness and transparency.

MediCoop’s Board Members:

▪ Adv. Barend Esterhuyzen  (Chairman)

▪ Mr. Fritz Lüttich  (Deputy Chairman)

▪ Mr. Theuns Botha

▪ Mr. Tobie Louw

▪ Dr. Sam Tshabangu

▪ Dr. Nkateko Munisi

▪ Mr. Bennie Groenewald

▪ Dr. Gwendoline Malegwale Ramokgopa

▪ Dr. Kgaogelo Ntshwana

▪ Mr. Jonathan Pepler

▪ Mr. Jako Calitz

▪ Mr. Paul van Heerden

▪ Ms. Lydia Hagedoorn  (CFO & Company Secretary)

The Board is responsible for MediCoop’s corporate 

governance practices and has mechanisms in place to 

ensure observance and report on its compliance status on a 

regular basis.

The following Committees assist the Board and Executive 

team to manage MediCoop’s affairs:

CORPORATE GOVERNANCE
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Governance Committee: Assess monthly management

accounts and approve membership applications.

Audit and Supervisory Committee: Monitor adequacy of

internal audit function.

Investment Committee: Plays a central governance role in all 

investment related activities. The function of this committee is to 

manage the investment portfolio of the Co-operative in 

accordance with the conditions laid down in the investment 

policy as approved by the Board of Directors.

Credit Committee: Consideration and approval of finance

applications, as well as the monitoring of MediCoop's credit risk

and compliance with the Prudential Authority’s requirements.

Nominations Committee: To nominate at least one individual

for each vacancy to be filled and ensure validity of candidates to

fulfil applicable vacancies.

Education Committee: Responsible for the continuing 
education of the Members of the Co-operative. All new Members 
may be required to participate in education programmes to 
acquaint themselves with their rights and responsibilities as 
Members.

Community Development Committee: Identify, consider and

approve community development projects.



MediCoop has established a robust and healthy risk 

management governance, formulated risk levels (risk 

appetite) and risk tolerance, as well as developed a risk 

management policy and procedures appropriate to maintain 

the determined levels of risk. The organisational structure 

and business strategy are aligned with our risk management 

philosophy. 

The risk management framework of MediCoop is 

implemented through policy, procedures, transaction limits 

and authority, risk tolerance and risk management. The 

implementation of risk management includes:

▪ Active supervision of senior management of each 

operational unit, the Board and Audit and Supervisory 

Committee;

▪ Adequacy of policy, procedure and well-defined 

authority levels and transactional limit setting;

▪ Adequacy of risk identification, measurement and 

monitoring within the organisation; 

▪ Comprehensive internal controls.

The Board has collective responsibility for establishment 

and management of appropriate systems of internal control 

and for reviewing their effectiveness. The system of internal 

control in place has defined procedures with operational 

and financial controls to ensure that assets are safeguarded, 

transactions authorised and recorded properly, and that 

material errors and irregularities are either prevented or 

detected within a reasonable period of time. 

RISK MANAGEMENT FRAMEWORK
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Credit Risk Profile

A unique feature of MediCoop’s principals of reduced risk of 

lending exclusively to members, are represented in the following 

three pillars of mitigating credit risk:

▪ Strong Common Bond of our members based on the chain 

of trust essential to servicing the healthcare value chain.

▪ The closely knit acquaintance groups and collective 

responsibility towards the various individuals and 

professional entities making up the members.

▪ A deep understanding of the healthcare market and ability 

to add value to our members and the industry.

It is generally accepted that well-established practices and 

medical hospitals/ facilities represent low credit risk.

The majority of revenues for healthcare professionals are 

generally generated via healthcare funders. This cash flow is 

strictly regulated by practice numbers and medical 

aid codes provide the underpinned affordability and security for 

most lending transactions.

In lending to members to finance medical equipment, such 

equipment generally has a longer earning value life span and 

resale value. 

There is a critical shortage and need for young doctors and 

healthcare professionals. Finance will only be provided to young 

professionals that have accredited practice management 

systems and practice administrators, medical malpractice, short-

term insurance and credit risk in place.
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Dear Fellow Members,

MediCoop is met with so much optimism in the market, from all 

stakeholders, and so much has been achieved to date under extremely 

difficult circumstances. We believe that we are entering a new phase during 

which we will be able to improve all the ratios and the cost-effective 

operational ability of MediCoop.  We anticipate doubling our business 

volume during this coming financial year.

1.  Membership

During the past financial year, we have grown our membership from 438 to 795 

members. This is mainly due to a steady increase in our medical asset rental 

and loan transaction volumes and the joining of the new CompSol MedSol and 

SAMDP members, which are both ongoing projects. 

2.  Transactional 

The transactional volume is growing and already exceeding our capability. To 

date we have financed and assisted 53 start-up practices. Our finance book has 

grown from R19.3 million to R41.6 million. 

A key focus over the past year has been on regular engagement with our 

alliance members, common bond bodies and associations to strengthen these 

relationships, with focus on marketing efforts to increase membership and 

product uptake.

More suppliers and key stakeholders in the healthcare industry are committing 

to MediCoop and our marketing efforts to date are proving to be successful. 

MANAGING DIRECTOR’S REPORT TO MEMBERS 

Our clients are our members, and 

our members are our shareholders 

– we are all owners that share a 

common vision.
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3.  Operational

There is a significant increase in asset rental transactions, 

investments, new members, new account holders and higher 

volume of bank transactions and capital facilitation, the result 

of all which are improving our income streams.

We are continuously improving and developing our ICT 

system to support the growth and expansion. Further IT 

development is now required to automate and integrate the 

transactional account and banking environment, treasury and 

financial functions and member-engagement platforms to be 

rolled-out in the next few months.

4.  Cash Flow and Capital

We had sufficient capital to fund the asset rental transactions 

during the year and secured adequate capital provision for 

the coming year. 

Through an initiative driven by the assistance of the Co-

operative Banks Development Agency (CBDA) we are 

engaging with different funds and institutions to explore the 

potential to obtain funding and development support (capital 

grants, debt raising, support for IT and systems development, 

etc.). This project is ongoing.  

The cash flow remains under pressure but is improving 

towards breakeven. The year ahead looks very promising.

5.  General Management, Compliance and Regulatory 

The MediCoop staff and associate team, consisting of 14 

members, together with the Board and committees, are fully 

dedicated to growing MediCoop and to establish it as a 

major role player in the co-operative and medical sectors.

MediCoop must comply with all prudential requirements 

and registration conditions. It is noteworthy to mention that 

our 2023 audit was done in accordance with IFRS 16. 

Our CFO, Lydia Hagedoorn, is also our compliance officer 

and directly responsible for liaison with the various 

regulatory institutions.  She established a mutually 

respectful relationship with all and is highly respected by us 

and those who she interacts with.  Matters of concern is 

dealt with in advance and compliance requirements are 

met.  

We are grateful for the attitude, guidance, assistance and 

support we are enjoying from the regulatory institutions, 

especially the CBDA. 

6.  Marketing

Our alliance network assist significantly with the 

establishment of the MediCoop brand and indirect 

marketing to their databases.  Social media and the internet 

marketing remains one of our main marketing focus areas.

MANAGING DIRECTOR’S REPORT TO MEMBERS 
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6.  Marketing  (Continue)

We resumed the attendance of medical conferences and branch meetings / 

seminars to expand our marketing efforts and stimulate regular engagement and 

communication with the public (healthcare practitioners), medical suppliers and 

service providers, associations and key industry stakeholders. 

7.  General Remarks

We are thankful that the Chairman and Directors of the Board have supported us 

during tough times and bestowed trust in us to continue building MediCoop.  

Similarly, we are extremely grateful for the keen interest and assistance we get 

from the CBDA and the PA in their respective capacity and efforts to contribute 

and guide MediCoop to success.

We remain very optimistic about the latest developments at MediCoop regarding 

the asset rental and loan transactions, the increase in transactional volumes, 

membership, and the rollout of the marketing strategy. 

You too can become an ambassador for MediCoop by conveying the exciting 

existence and offering from MediCoop – especially by word-of-mouth.  

Yours sincerely,

Theuns Botha
Managing Director of MediCoop CFI

MANAGING DIRECTOR’S REPORT TO MEMBERS 

As a collective, we will have the 

authority to speak with a voice that 

will be acknowledged by 

government and private healthcare 

alike. Let us spread the word and 

encourage our qualifying healthcare 

colleagues to join our growing 

financial cooperative.

19
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TREASURER REPORT TO MEMBERS
28 FEBRUARY 2023

I am pleased to present the Chief Financial Officer's Report for 

MediCoop CFI for the fiscal year ending 28 February 2023. Over 

the past year, we have encountered numerous opportunities and 

challenges.

The Treasury function consisted primarily of safekeeping of 

member funds, while ensuring maximum utilization of positive 

cash balances. 

Financial Performance

The Annual Financial Statements (AFS) is a critical benchmark of 

our financial health and performance, and the recent figures have 

underscored some challenging areas.

Our total revenue grew by R 2,826,833, compared to R 2,670,781 

in the previous year. This growth was largely driven by the 

strength of our core operations and new product launch. 

Our operating margins have experienced a drop, due to an 

unexpected rise in our input costs, and less than the expected 

revenue. The nett effect of these factors is an unsatisfactory 

EBITDA (Earnings Before Taxes, Depreciation and Amortization), 

which has further affected our cash flow and overall profitability. 

On a positive note, during this financial year the Prudential 

Authority (SARB) approved our new product , Asset Rental, and 

this product has already demonstrated a positive trend that we 

can build up for capitalization. 

Going forward, our focus should be on identifying strategies to 

mitigate these challenges and return to a growth trajectory.

Banking

Reconciliation of MediCoop CFI’s cash balances for the year 

ending 28 February 2023

Opening cash balance*           R  10,085,695

Net cash outflow from operating activities         R    3,677,648

Net cash outflow from investing activities         R       (19,998)

Net cash outflow from financing activities         R    1,242,000

Closing cash balance            R  14,985,345

RMB Private Bank remained MediCoop CFI’s primary bank until 

28 Feb 2023. MediCoop CFI also have accounts with Mercantile 

Bank and Access Bank.

Outlook

As we enter the new fiscal year, we remain optimistic about the 

future. 

Our strategic roadmap includes the following priorities:

Growth and Expansion: We will continue to explore 

opportunities for growth and strategic partnerships.
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Outlook (Continue)

Innovation and Technology: Embracing innovation and technology will remain at the core 

of our strategy. 

Operational Efficiency: Identifying efficiencies and optimizing our processes will remain a 

constant focus. We will leverage data analytics and automation to drive productivity gains 

and cost optimization.

Risk Management: Proactive risk management remains imperative. We will diligently 

assess and mitigate risks, ensuring the safety and security of our business and members.

In conclusion, I extend my deepest gratitude to our dedicated Operational team, MediCoop 

Members/shareholders, and all stakeholders for their unwavering support and commitment 

to MediCoop. Together, we will embrace the opportunities ahead and continue to deliver 

value and excellence.

In my capacity as Company Secretary, I hereby certify that for the year ended 28 February 

2023, the Cooperative has filed all such returns and notices as are required by the Co-

operative Act 14 of 2005 (As Amended) (‘The Act’) and that all such returns and notices 

appear to be true, correct and up to date. 

Quarterly management accounts were submitted to the Prudential Authority and reported 

to the Board as well as the Audit and Supervisory Committee in line with Constitutional 

requirements.

Yours sincerely,

Lydia Hagedoorn

Chief Financial Officer and Company Secretary of MediCoop CFI

11 August 2023

SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406
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The Financial Statements have been 

prepared on the going concern 

basis.

Management is satisfied with the 

integrity of 2023 Annual Report.

TREASURER REPORT TO MEMBERS
28 FEBRUARY 2023
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Addressing the imbalances in 

the healthcare industry by being 

instrumental in establishing 

new or larger practices and 

improving the patient per health 

professional ratio in South 

Africa.

KEY TARGETS FOR 2023/2024

1,615
Membership 

(Full & associate members, accumulative)

920
Active Accounts 

(Accumulative with an avg. monthly 
transactional flow of R150 - R220 million)

R136.2 million

Total finance book up until Feb. 24*

R84.5 million

Proving medical asset finance and 
loans to practices

+100
Financed and assisted start-up 

practices***
Strengthening our brand to be the 

preferred medical finance institution 
in South Africa

*      Amount includes personal and business loans and asset rental finance (in-and-outsourced), accumulative until
        28 Feb. 2024.
**    Funding start-up practices and healthcare professionals, accumulative till 28 Feb. 2024.
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MEDICOOP CFI
ANNUAL FINANCIAL STATEMENTS 

ENDED 28 FEBRUARY 2023
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Note: The Annual Financial Statements (“AFS”) are included in this 2023 MediCoop AGM pack however, the Audit Report is to 

follow soonest.  The financials in the AFS is final but there might be some amendments to the notes in the AFS.



24
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



25
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



26
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



27
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



28
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



29
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



30
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



31
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



32
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



33
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



34
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



35
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



36
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



37
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



38
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



39
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



40
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



41
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



42
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..



43
SA Primary Medical Financial Co-operative Limited Registration No. 2015/014609/24 | Registered Credit Provider NCRCP 8712 | Financial Intelligence Centre ID 38406

© Copyright MediCoop. All Rights Reserved..

Promoting and advancing the 

social, economic and financial 

welfare of our members by 

enhancing access to financial 

products and services under 

sustainable conditions and co-

operative principle.

CLOSING NOTE

MediCoop is the “next generation” medical financial institution, providing 

financing, and investment services exclusively to the healthcare sector. We take a 

very different approach to finances. As a co-operative we are owned by our 

members and dedicated to the medical and health industry only.  To this extent 

we are totally committed to serving the best interests of our members.  We pride 

ourselves for being able to understand the specific needs of our members (clients) 

and the ability to tailor-make products and services to address their needs.  

Our emphasis is on affordability and growing the business interests of our 

members.  We have an in-depth knowledge of the market we serve and are 

therefore able to partner with our members to ensure their success.  We are one 

of only a few institutions willing to assist new entrants to opening new practices 

and has done so with remarkable success – enhancing the much-needed 

transformation of the industry in SA.  We go the extra mile by supporting our 

transactions by ensuring that they have adequate practice management, auditing 

and bookkeeping services, best staff recruitment, professional risk protection and 

are fully compliant.  We do this with the capable guidance of the Co-operative 

Banking Development Agency and the strict supervision of the Prudential 

Authority of the South African Reserve Bank.  

Due to the above, we are humbled by the success we have had to date and 

inspired to expand our business to become the preferred provider to the industry. 

Yours sincerely,

Theuns Botha
Managing Director of MediCoop CFI
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+27 (0)87 057 1427 www.medi.coopinfo@medi.coop

Copyright: The information provided herein is the possession of MediCoop and are protected by copyright and intellectual property laws. The information may not be reproduced or distributed without the explicit consent of MediCoop.

Legal Disclaimer: MediCoop has made every attempt to ensure the accuracy and reliability of the information provided on this discussion document. However, the information is provided “as is” without warranty of any kind. MediCoop, its directors or
associates does not accept any responsibility or liability for the accuracy, content, completeness, legality, or reliability of the information contained herein. No warranties, promises and/or representations of any kind, expressed or implied, are given as to
the nature, standard, accuracy or otherwise of the information provided in this document nor to the suitability or otherwise of the information to your particular circumstances. Persons acting on any information provided does so at their own risk and are
encouraged to perform detailed assessment and due diligence with the help of professional advisors, prior to any decision related hereto.
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